
Vista- A Newsletter by PGDM Students 01

Volume III Issue 1
Jul-Sept 2020



The last decade has witnessed tremendous growth in 
banking and financial technologies with so many 
businesses depending on online transactions. Another 
wave of transition in the form of COVID-19 has 
further accelerated the need to digitize business 
operations. While many sectors like travel and 
tourism have faced a massive setback during this 
phase, the technology industry is relatively unscathed 
so far. As the world is adjusting to the new normal, the 
contactless payments, branchless banking, digital 
lending and working from home are expected to stick 
around way beyond the pandemic.

However, it is to be noted here that the pandemic in 
many ways is accelerant and not the originator of 
However, it is to be noted here that the pandemic in 
many ways is accelerant and not the originator of 
digital banking. World over the banks are 
collaborating with FinTech leaders to keep 
themselves at the forefront of technological changes 
which involves exploring and developing technologies 
like Blockchain, Artificial Intelligence (AI), Robotics, 
Big Data and Cloud computing.
 
As the customer’s behaviour and expectations are As the customer’s behaviour and expectations are 
changing, AI-powered financial digital assistant is 
helping banks to overcome pain points such as 
disjointed customer experience and lack of 
personalization.  On the front end, a talking ATM 
solution is enabling visually impaired customers to 
operate ATMs independently and RPA solutions 
added to the back are fast-tracking customer queries 
through intelligent data handling. Banks are finding 
RPA exceedingly versatile in areas like customer 
onboarding through automated document 
verifications, data-intensive procedures like 
KYC/AML or mortgage lending which is highly 
process-driven involving financial comparisons. 
AI-based chatbots are assisting banks by 
disseminating products and services information to disseminating products and services information to 
their customers. 

GURU MANTRA
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DIGITAL BANKING- 
THE NEW NORMAL 
THAT IS HERE TO 
STAY

Today’s chatbot can assimilate knowledge from thousands 
of sources and provide simple answers in less than 0.4 
seconds.  Few banks have also created software robotic 
platforms including AI features such as Voice Recognition 
and Natural Language Processing.

One more emerging technology that can radically change One more emerging technology that can radically change 
the B&FS sector is Blockchain technology. It has the 
potential to disrupt the financial business applications as it 
provides permanent and tamper-proof recording of 
transactions in a distributed network. Blockchain 
technology can be widely applied in areas like digital 
currency, KYC and cross border remittance. Many trade 
finance activities, even today, involve a lot of paperwork. 
Blockchain-based trade finance can streamline the entire 
trading processes by getting rid of such time-consuming 
paperwork. Online transactions are entirely based on 
Digital Identity Verification involving authentication, 
authorization, etc. and these steps need to be repeated by 
the user with every new service provider. With Blockchain, 
once the user identifies himself he can share it across the 
lines of business, with any institution or across the border.lines of business, with any institution or across the border.

Today, many banks are also exploring the idea of ‘Open 
Banking’ in which their customers can authorize third 
Today, many banks are also exploring the idea of ‘Open 
Banking’ in which their customers can authorize third 
parties to access their bank account data to initiate 
payments. It could bring Small and Medium Enterprises 
(SMEs) the ability to quickly understand their financial 
position, explore alternatives and make better decisions.
Digital banking in India is also at the cusp of huge growth in Digital banking in India is also at the cusp of huge growth in 
the next decade and so is the digital payment ecosystem 
which is expanding and evolving. Innovations like UPI, 
AEPS, increase in the number of mobile wallets, etc. are 
contributing to India’s cashless payments. 

I am sure that the era of digital banking will provide I am sure that the era of digital banking will provide 
thriving opportunities to the PGDM students. The young 
aspiring bankers like you will have unparalleled 
opportunities in days to come in this exciting phase of 
banking. 
 
With best wishes, 
Dr Alka VaidyaDr Alka Vaidya
Assistant Professor (PGDM)
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As the crisis stemming from corona virus pandemic 
unfolds, there are a number of discussion worthy topics 
emerging. One interesting insight is that the world has 
witnessed 1720-The south sea bubble, 1819-20- The 
panic, 1920s- beginning of the great depression and 
2020- The Corona Virus Crisis. Most of us can 
remember the Great Recession, which started in the 
early 2000s with the bursting of a U.S. housing bubble 
when the world became ensnared in a downward spiral 
of collapsing credit. But who remembers the first 
economic panic of the United States?

The economic panic was preceded by an unsustainable 
real estate bubble. Europe played an important role as 
it was unable to feed itself owing to the Napoleonic 
wars and the war of 1812. Vast swathes of the 
European countryside were ravaged in the wars, 
diminishing the food production. The American 
farmers took advantage of the growing demand and 
high agricultural prices. Also, during the 1810s, the U.S. 
seized lands from native Americans and the 
government then resold these lands on credit to 
migrants, who sought to farm wheat and cotton in 
order to reap benefits of the British situation.

 A bubble started to form and it burst as soon as the 
war ended and the British market tried to come back 
on track. Out of desperation for new markets, 
British merchants dumped their items in the U.S. 
markets. This below-cost competition shuttered the 
young nation’s infant factories and forced urban 
workers out of their jobs. Purchasers of western 
lands defaulted on their debts to the federal 
government, thus threatening the nation’s finances.

Simultaneously, the US faced acute shortage of the 
specie i.e. the Gold and the Silver coins. 
Theoretically, the paper currency was backed by the 
coins; the reality was different though. The first 
installment of payments on the bonds issued to 
purchase the Louisiana Territory from France came 
due in 1819. Only coin could be used to satisfy this 
debt. Money supply contracted dramatically when 
the Second Bank of the United States-responsible 
for servicing the Louisiana debt, began demanding 
coins in exchange for all the other banks’ paper. 
Most banks had to suspend specie payment, some 
failed too.

The effects of the panic were astonishing, everyone 
experienced hard times. Families had to abandon 
unprofitable farms; enslaved people had to face the 
danger of their bodily repossession by banks 
seeking to satisfy the debts of their enslavers.

Do we ever learn from the past? Do we understand 
that economic power comes with a significant cost? 
Who remembers the struggles of 1819? We all 
should.

The Panic of 1819
Akriti Rai
PGDM 2019-21
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Teachers’ Day
Despite the online mode of curriculum, the NIBM Despite the online mode of curriculum, the NIBM 
family found innovative ways to make learning as 
well as celebrations an engaging experience. This 
year, a short virtual event, through a pre-recorded 
video was organized for the teachers by the 
students of PGDM 20-22. They recited a poem 
which was composed by a few students, conveying 
their gratitude from their homes. The teachers 
applauded their efforts and wished them good luck 
for their journey ahead in NIBM.

21-day Fitness Challenge
The sports committee of NIBM came up with another The sports committee of NIBM came up with another 
unique event, this time off-campus, and within the 
comfort of everyone's home. As it is said, it takes 21 days 
to form a new habit, so keeping that in mind, the students 
were given a fitness challenge. Many students 
enthusiastically participated in the event where they 
were required to film their fitness activities as short clips 
which were posted on the official Instagram handle of the 
Sports Committee. The aim was to make students 
stronger, fitter, and healthier despite the pandemic 
looming around.

Events at NIBM
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Independence Day
Independence Day celebrations on the 15th of Independence Day celebrations on the 15th of 
August this year were conducted adhering to the 
social distancing norms. The national flag was 
hoisted by Mr. Arindam Bandyopadhyay, Dean of 
education, NIBM. The faculty members and 
administrative staff also attended the event.

NIBM offered consultancy to NCGTC, 
Government of India

Covid-19 has not only affected the health of the citizens but also the state of the 
Indian economy. The Atmanirbhar Bharat package came as the much-needed 
aid for various sectors to start recovery from the crisis and boost demand. To 
mitigate the adverse impact of the pandemic on the MSMEs and other business 
enterprises, the Emergency Credit Line Guarantee Scheme (ECLGS) was 
introduced in the package. National Institute of Bank Management was 
awarded the consultancy project “Study on the impact of Emergency Credit 
Line Guarantee Scheme” by National Credit Guarantee Trustee Company 
(NCGTC), Government of India. The unwavering dedication and hard work of 
the Faculty members and final year PGDM students proved the expertise of the 
Institute and earned fame and recognition from the Honourable finance 
minister Smt. Nirmala Sitharaman. This accomplishment has added yet another 
feather to the glorious crown of NIBM, Pune. 



The incoming batch of PGDM 2020-22 was greeted with a 5-day Orientation 
Programme which started with the Inauguration Ceremony by the Acting 
Director of the Institute,  Smt. Madhumita Sarkar Deb on the first day, followed 
by interactive sessions with the Faculty, Senior Committee Members, 
Administration Staff, Placement Officer, the Student Counsellor and the alumni 
of the Institute over the next 4 days. The Institute also organised a defreezing 
session for the whole batch which helped them in knowing each other better in 
this “Human Interaction-less” time. 
The Orientation included a webinar on “Impact of Covid-19 Pandemic on BFSI 
Sector and the way forward” by Shri D.N Prahlad, Founder and Non-Executive 
Chairman, Surya Software Systems Pvt Ltd. This eclectic and engaging session 
covered topics ranging from banking and technology to COVID-19 pandemic, 
weaved with compelling stories from his huge pool of anecdotes.
To begin with, he focused on three prime aspects of banking – risk, reward, To begin with, he focused on three prime aspects of banking – risk, reward, 
capital. He stressed upon Basel committee and its role in fine tuning and 
management of risks in banks. Drawing citations from his experience, he 
highlighted two major hindrances that are holding back banks from realising their 
complete potential: 
1. 1. Most of the banks still use technology set-up 30 years ago and systems that 
consume a lot of hardware space. Banks are yet to grasp the concept of 
decentralisation of data.
2. Banks do not understand consumers completely. Having a rigid, structured 
relational database limits the banks.
Connecting this to the COVID-19 pandemic, he alluded at the shift in the culture Connecting this to the COVID-19 pandemic, he alluded at the shift in the culture 
and how the exponential increase in P-2-P lending platforms could be a potential 
threat to banks. Thus, the need for banks to pay attention to technology is crucial.
He also ensured to spread a part of his wisdom by sharing how one must treat 
time as an invaluable commodity and optimally use it to reach greater heights in 
a short career span, how important it is to keep an open mind and learn to take 
calculated risks.
On a concluding note, he left the empowered mind of students with food for On a concluding note, he left the empowered mind of students with food for 
thought by emphasizing how one must focus on becoming strong so that one 
could help the weak become strong.

•  •  Amrita Gupta, student of 
the PGDM batch of 
2020-22, has made the 
institution proud by bagging 
the third place in “The 
Monologue Chronicles” 
organized by Abhivyakti, 
The dramatics club of IIM 
Lucknow.

•  Kartikey Sharma, 
student of PGDM batch of
•  Kartikey Sharma, 
student of PGDM batch of 
2020-22, has added one 
more feather in the cap, and 
secured the second position 
in “CHASE-THE-CASE of 
COMMFIESTA”, an online 
case study competition 
organized by Commercia- 
The Commerce Society of 
Shri Aurobindo College, 
University of Delhi.

ACHIEVEMENTS

Orientation Programme- An engrossing welcome for 
PGDM 2020-22 Batch

Shri D.N Prahlad
Founder and Non-ExecuƟve Chairman 
Surya SoŌware Systems Pvt Ltd.
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Truth and non-violence, these words are associated with a 
figure so humble yet so immense, so simple yet so grand and 
so feeble yet so strong. 
Humble in behavior
Immense in actions
Simple in choices
Grand in decisions
Feeble in stature andFeeble in stature and
Strong in determination
A person who would not accept our words of praise, rather 
accept our adherence to his principles. One who would 
certainly expect us to walk on the path he carved out for us 
with great diligence and care. 
“Two roads diverged in the woods, 
and I – I took the one less traveled by”and I – I took the one less traveled by”
These lines by Robert Frost are the modicum of the These lines by Robert Frost are the modicum of the 
character this great son of India had imbibed. He did not go 
to palaces or to great mansions of supposedly higher 
authorities. He went to the hamlets to preach his message 
and inculcate in every person, whether a child or a man or a 
woman, a sense of pride and belongingness towards a 
nation which was yet to be made whole from different 
specks.
If we can just think and act on his principles, however 
minute that action might be, conflicts would get resolved by 
themselves, and then we could foster a progressive society 
- A society free from all ills, a society where everyone can 
live with dignity.
“You must not lose faith in humanity. Humanity is an ocean. 
If a few drops of the ocean are dirty, the ocean does not If a few drops of the ocean are dirty, the ocean does not 
become dirty.”
These reassuring words compel me not to lose faith in 
humanity. And if we can strive hard enough, I believe, we 
can achieve the dream that the Father of our Nation 
visualized.

SIDDHARTH CHAUHAN
PGDM 2020-22PGDM 2020-22
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THE MUNIFICIENT 
MAHATMA

ROHITH CHATRATHI
PGDM 2020-22

VRUSHALI JAIN
PGDM 2020-22

CREATIVE CORNER



As said by Maya Angelou, “Forgive yourself for not knowing what you didn’t know before you 
learned it.” Before beginning the internship, my situation was not different from many of my 
friends. I wasn’t sure of what is expected from me. I got the opportunity to intern with two big 
brands. When the biggest FMCG brand of the world, Nestle, offered me a one-month virtual 
internship in the finance domain, I felt super excited! My project involved rationalization of 
production expenses across all the noodle production plants. All the initial hiccups went off as I 
maintained a consistent connection with my mentor. The culture was very supportive, extended 
help to me when needed, and allowed me to put my gray cells to use. The second and official 
internship which I did was with Canara Bank for two months. Initially, I doubted whether virtual 
internships help in value creation. I realized during my internship that it is effective and gives 
greater flexibility to work from the comforts of home. I worked on designing liquidity stress 
indicators for the bank. I am happy that I was able to put theoretical concepts learned in NIBM to 
practical use and build further on them.
VIKRANT SHARMA
PGDM 2019-21PGDM 2019-21

My internship was with CRISIL Limited. I got a chance to work as a Research Intern with their 
Global Analytical Centre (GAC) division from 20th April to 12th June. My project was related to 
the Solvency-II directive for insurance companies operating in the European Union and the UK. I 
was initially worried to study a completely new directive. There were some hurdles like the 
disclosures of few companies were not in English and the financial reports were not uniform in 
scale and currency. I could comfortably surpass them with the guidance of my mentors. There were 
innumerable ad hoc sessions apart from the regularly scheduled ones during which I discussed my 
understanding of the project, cleared my doubts, took feedback on my work, and also got to know 
how things work at CRISIL.
I could use my acumen gained at NIBM during the internship and also got to learn some tiny yet 
effective nuances in making good presentations. This internship also gave me a chance to interact 
with the leadership team and know about the work culture. Though my internship was a virtual 
one, it was a knowledge-rich one.
SRIJAN EPPALAPALLY
PGDM 2019-21PGDM 2019-21

I had the wonderful opportunity to work as a Credit Analyst intern at Credicxo Tech, a leading 
Fintech based out of Delhi. The mode was virtual, owing to the current COVID-19 pandemic, but 
in no way was it a deterrent to the learning experience or performance. The team was quite 
supportive and possessed rich knowledge in their domain. They provided me with ample 
opportunities to use my technical knowledge and soft skills to solve intellectual problems and 
made sure to guide me along the way. The work culture was impressive and the top management 
duly recognized the contribution made by the interns and gave encouraging credits. The project 
that I worked on involved assessment of the credit standing of the borrowers, carrying out risk 
analysis, and developing credit scoring models for the organization. The project gave me an 
in-depth understanding of how credit departments in Fintechs operate. The experience was 
enriching in terms of the knowledge I gained and the professional connections I made with my 
colleagues.
SHIVANI PATEL
PGDM 2019-21

‘Tell me and I forget. Teach me and I remember. Involve me and I learn.’ 
–Benjamin Franklin

At NIBM, internships have been a part of the curriculum with an objective to provide students At NIBM, internships have been a part of the curriculum with an objective to provide students 
an opportunity to apply their learnings in real life problems. Even though Covid-19 pandemic 
brought the world to a halt, the Institute made sure the learning never stopped. Here are some 
of the distinctive internship experiences as shared by the students of PGDM 19-21, who have 
exhibited a persistent will to learn even during challenging times.

Internship Experiences
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Internship Experiences

Ever since I planned on doing an MBA in Banking and Finance, I was sure I will choose NIBM and 
as a student of B&FS, My Only Dream was to Intern with the Reserve Bank of India. Never had I 
imagined that my dream would come true when I came to know that I was the only one selected 
from my College as a Summer Intern with the RBI. I was excited to get a glimpse of the tall building 
headquartered in Mumbai and work there, but COVID-19 haddifferent plans. Nevertheless, RBI 
ensured that given the pandemic situation, our virtual experience would not deter our learning or 
performance.
My project at RBI involved studying Sovereign Yield Curves of Developed and Developing My project at RBI involved studying Sovereign Yield Curves of Developed and Developing 
Countries and to analyze the impact of different macroeconomic variables on the Yield Curve of 
different countries using Regression Modelling and to build models for each country. I was 
required to gather data from various sources for my model and also to interact with my mentors 
on a daily basis to share my progress with them. I am thankful to my mentors for their constant 
support and guidance for the completion of my project.The project not only took all the classroom 
learnings that I gained but also exposed me to the real-world challenges of the sovereign yield 
market in different countries and how the countries deal with it.Interactions with the top Banking 
leaders added to the learning experience and understanding.
YASH BHARTIA
PGDM 2019-21
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Interning at the Credit Risk Department of Bank of Baroda provided me with the opportunity to 
learn the practical nuances of credit risk modelling. Due to virtual internships this year, I was not 
sure how things would go but Bank of Baroda made sure that this virtual experience would not 
deter our learnings. The support extended by my guide provided me a deeper understanding of 
risk management. I am thankful to the organization for giving me this wonderful opportunity in 
such difficult times.
RIYA NANDKARNI
PGDM 2019-21PGDM 2019-21

I always dreaded what the Summer Internship would be like, well before even I thought about a 
grueling course in management. I wondered about how it would set me up for life in terms of 
future direction of who or what I want to be. Thankfully, my internship experience gave me a 
vantage point to think about this with more clarity. 
 I did my internship at Tata Capital Financial Services Ltd (you guessed right that the mode was  I did my internship at Tata Capital Financial Services Ltd (you guessed right that the mode was 
remote). My responsibilities were to aid in the automation of a framework to generate dynamic 
reports of the company’s risk profile in its loan books for various internal users of the 
organization. I also did extensive research into various sectors like pharmaceuticals, automotive 
etc., and why these are viable sectors for the company to foray into. Part of the work was also 
benchmarking the company’s lending practices and appraisal criteria to that of industry leaders 
and competitors.
All these projects extracted every ounce of analytical and critical thinking, prompted me to build All these projects extracted every ounce of analytical and critical thinking, prompted me to build 
computer skills that I otherwise would never even have thought of developing, and granularly 
examine an industry from the point of view of business/lending decisions. I learned valuable 
lessons on work ethic and being a team player. I am tremendously grateful to have worked for a 
coveted organization and it humbled me in terms of understanding how much I still have to learn 
and grow.
ARUN RAO
PGDM 2019-21PGDM 2019-21



Volume III Issue 1
Jul-Sept 2020

Vista- A Newsletter by PGDM Students


