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The banking industry has undergone a 
significant change in the last few years, it has now 
become a more dynamic banking ecosystem 
where terms such as smart banking, open 
banking, collaborative and AI-enabled banking 
have been introduced.
 
AA nexus of influences such as rising customer 
expectations, mounting operational costs of the 
branch model, leading-edge technology, a 
shifting risk landscape, regulatory angle, and 
growing competition from tech-savvy 
newcomers have indelibly altered the field. The 
21st-century banking industry is now more 
competitcompetitive and innovative.

Front movers are those who evolved their digital 
infrastructure, invested in technology such as 
RPA (Robotic Process Automation), Business 
Intelligence, and Data Science to analyse 
customer habits and purchase trends, and have 
come up with strategic products and services, 
thus turning data into profits.  Innovation does not 
limit itself to limit itself to business aspects, it is way beyond.
 
Smart banks or AI-enabled banks are the ones 
that work on platform-based operating models, 
where each API platform focuses on a specific 
type of service, such as payments, lending etc. 
Enabling such platforms support businesses to 
deliver technical functionality quickly. These 
platforms include authentication management, 
deldelivery enablement, cybersecurity, and 
infrastructure/site reliability engineering (SRE). 
Enterprise platforms provide shared services 
across different business platforms across the 
organisation on administrative elements such as 
core banking, customer servicing, employee 
services, finance, HR, risk, legal, and compliance.

Innovation with AI is the need of modern 
banking; the benefits of AI platforms lie in their 

agile way of working, the possibility of remote 
collaborations among employees, customers, 
stakeholders, and their great organisational 
designs. Though the investment required is 
huge, its operationalization will improve the 
scalability, efficiency, and profitability of banks.

EntEntry into the banking space has now become 
easier and more lucrative. Of the top 100 unicorn 
startups in India, 22 are FinTechs. Setting up a 
bank is still challenging but providing banking 
is no more strenuous. Players from segments 
such as P2P lending, InsurTechs, FinTechs, 
payment aggregators, digital lenders, and card 
memerchants are entering the industry and 
revolutionizing the banking experience for the 
end customer. Big techs such as Google, 
Amazon, and Apple are muddling the 
boundaries between industries by providing 
quick finance and payment-related services 
with a strategic focus on customer experiences 
andand speedy deliverables. Needless to say, 
mobile-only banking is posing challenges to the 
big banks that are considered too big to fail, but 
also expanding the industry 
landscape, enhancing 
financial inclusion and 
improving competit-
iveness and 
collaboration in 
the banking 
ecosystem. This 
outcome can 
surely be a good 
thing.

ALUMNI SPEAK   



SNEAK PEEK INTO HISTORY 

Around 17,000 BCE, the earliest documented 
human-to-human trade took place in New Guinea, 
where residents exchanged obsidian (a volcanic 
glass coveted for its use in hunting equipment) for 
other necessities such as tools, skins, and food. 
Hunter-gatherer tribes would exchange 
commodities from different areas of their 
geoggeographical territories to benefit the group as a 
whole. The first major shift in entrepreneurship 
happened some 12,000 years ago, during the 
Agricultural Revolution. People didn't need to 
spend all day hunting and collecting for their 
nourishment; it was more effective to delegate food 
production to a small number of farmers while the 
rrest of the population focused on other chores. 
Members of society might trade valuable products 
for food by specialising in certain vocations. This 
opened up new commercial opportunities for 
entrepreneurs. Early entrepreneurs would labour in 
fields such as Cities began to emerge all across the 
world between the Agricultural Revolution and 
20002000 BCE. As cities sprung up all across the world, 
entrepreneurship took a significant shift. 
Entrepreneurs continued to specialise in all of the 
above-mentioned sectors (pottery, carpentry, 
tool-making, etc.). Trading technology such as 
Chinese papermaking all over the world 
Entrepreneurs who were able to trade military 
commoditiescommodities and therefore build empires 
was justly rewarded for their efforts.
As a result, some of the most successful 
early entrepreneurs traded military 
equipment throughout the world. The 
invention of money was a watershed 
moment in the history of the enterprise 
(and of humanity). Before the advent of 
money, all business and commerce were 
conductedconducted through the barter system. 
The barter system's limitations were 
referred to as a "coincidence of 
desires." Understandably, this severely 
restricted early commerce and 
business. Here are some of the 
significant advancements in 
ententrepreneurship that occurred during 
this period: During this time, it was not 
all good news for businesses. The 

"discovery" of 
the New World 
by Columbus in 
1492 would forever 
alter enterprise. Early 
explorers became some 
of the richest merchants due to 
memercantile goals paired with a wide 
New World to discover. Some of the 
most significant developments during this 
period were tied to the commodities and resources 
brought back from the new world. Imports of silver 
from the New World, for example, fuelled increased 
trade across the Atlantic Ocean.
Thus, entrepreneurs of this era were able to operate 
in their self-interest while also benefiting society as 
a whole. Thus, market competition controls 
self-interest and leads to a sort of entrepreneurship 
that feeds innovation, raises living standards, and 
enhances national wealth. Entrepreneurship shifted 
from small-scale manufacturing in small towns to 
lalarge-scale production in larger cities beginning in 
the 18th century. This fundamental shift in 
entrepreneurship was fuelled by two factors: 
Entrepreneurship began to alter after World War II 
for a variety of reasons. Better shipping and 
communication methods make it possible for 
businesses to market their products and services to 
aa worldwide audience. Entrepreneurs are now the 
lifeblood of economies throughout the world. 
Entrepreneurs are respected for their contributions 
to the economy and encouraged to develop to 
compete with enterprises all around the world, 
even in command economies like China. The global 
economy, along with modern infrastructure and 
communicationscommunications, has ushered in a new era of 
entrepreneurship competitiveness. Early 
Agricultural Revolution businesses satisfied 
farmers' needs by supplying them with tools and 
housing. Entrepreneurs arose all across the world to 
meet demand by offering supply. As a result, 
entrepreneurs will continue to hold a unique role in 
societysociety and will remain at the forefront of 
innovation.
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